Contract for Appeals Service

This Agreement is entered into on this day of , 20 :
between ,
hereinafter referred to as "Client" and CB&C, Inc.

Responsibilities:
Client has contracted with CB&C, Inc. to handle fin&t, second, and third level appeals (as
necessary) for patient for date(s) of service

CB&C'’s Appeal Service is for medical necessity digs / appeals only. Claim appeals are
administrative appeals and not included in thigiser

Client is responsible to follow the process asioatl in the checklist and make sure all informatn
sent to CB&C in the time frames indicated. Clientlerstands that there are specific time framds tha
need to be followed when filing &,12"9, 39 level appeals and if Client does not submit papekwo
CB&C, Inc. init’s entirely as outlined on the cliést, it may cause CB&C, Inc. to be unable to file
said appeals.

CB&C, Inc. is responsible ONLY for theiministrative filing and follow-up of the appeal.

Client is responsible for the clinical informatisant with the appeal. Therefore, Client undersand
that once the appeal has been acceptedftmviél and / or 2 level and / or external appeal, that
means the administrative process has been foll@egdctly and CB&C Inc.’s contract obligations
have been fulfilled.

Client understands the program fee of $250 eacfufigrfunded appeals and / or self funded appeals
is payable to CB&C regardless of outcome of app@alditionally, if the appeal is victorious Client
agrees to pay CB&C 15% of the amount of the additioeimbursement. Client understands that a
fully funded policy may be sent to the State foreaternal appeal and if so that applicable State fe
(usually $25 to $50) would be paid by the Clienthait time. Similarly Client understands that the
final step in a self funded appeal is a suit filedler ERISA. CB&C will assist Client with securing
counsel if possible, but at that point, CB&C'’s ghliion will be satisfied.

Ultimately, the outcome (win or lose) of the firsgcond, & external appeal(s) will be based on the
clinical information supplied by the Client and t&®re, NOT the responsibility of CB&C, Inc.

Therefore it is hereby agreed by the Parties naasbegie, as follows:

1. Client will make available and/or transfer tB&C, Inc. certain confidential information, in
conjunction with goods or services that are beiryided by CB&C, Inc to Client. This information
must be afforded special treatment and protection.

2. CB&C, Inc. will have access to and/or recengmf Client certain information that can be used or
disclosed only in accordance with this Agreemeral thie Privacy Regulations of the U.S. Department
of Health and Human Services.



3. CB&C, Inc. hereby agrees that it shall be dodald from using or disclosing the information
provided or made available by the Client for anypoge other than as expressly permitted or required
by this Agreement.

4. CB&C, Inc. shall be permitted to use and/ocltise information provided or made available from
the Client for the following stated purposes: ile &ppeals on the Client’s behalf in regard to ited
necessity disputes.

5. CB&C, Inc. is permitted to use information dagessary for the proper management and
administration of CB&C, Inc. or to carry out resgdoilities of CB&C, Inc.

6. CB&C, Inc. is also permitted to use or diselasormation to provide data aggregation serviess,
that term is defined by 45 C.F.R § 164.501, retatonthe healthcare operations of the Client.

7. CB&C, Inc. will establish and maintain appr@pe safeguards to prevent any disclosure of the
information, other than as provided for by this tcaat.

8. CB&C, Inc. hereby agrees that it shall immegljateport to the Client any discovery use or
disclosure of information not provided for or allegvby this contract.

9. CB&C, Inc. hereby agrees to make availableogide right of access to information by the
individual in accordance with 45 C.F.R. § 164.524.

10. CB&C, Inc. agrees to make information avagdior amendment and to incorporate any
amendments to information in accordance with 45KC.E 164.526.

11. CB&C, Inc. agrees to make information avaead required to provide an accounting of
disclosures in accordance with 45 C.F.R. § 164.528.

12. Client understands that ONLY copies are tedye to CB&C, Inc. and once copies are forwarded
to CB&C, Inc. those copies become the propertyB&C, Inc. At completion / termination of the
contract, CB&C, Inc. hereby holds the right to eithetain and store any copies or destroy any sopie
as it is now CB&C property and are not originals.

13. Notwithstanding any rights or remedies progifle in this contract, the Client retains all rigto
seek injunctive relief to prevent or stop the uhautzed use or disclosure of information by CB&C,
Inc or any agent, contractor or third party thaereed information from CB&C, Inc.

14. This Agreement shall be binding on the Padrbtheir successors, but no Party may assign this
agreement without the prior written consent ofvahjch consent shall not be unreasonably withheld.

15. The Parties agree to exercise good faithamp#rformance of this Agreement.

16. Except as otherwise specified in this Agredmieany legal action or other proceeding is braug
for the enforcement of the contract, or becaussnddlleged dispute, breach, default,
misrepresentation, or injunctive action, in conma@ctvith any of the provisions of this Agreement,
each party shall bear its own legal expenses andttier cost incurred in that action or proceeding.



17. This Agreement consists of this document amgtitutes the entire agreement between the
parties. There are no understandings or agreemaatmg to this Agreement which is not fully
expressed in this contract, and no change, waivdisoharge of obligations arising under this cacitr
shall be valid unless in writing and executed ley/plarty against whom such change, waiver or
discharge is sought to be enforced.

IN WITNESSWHEREOF, Client and CB&C, Inc. have caused this Agreentette signed and delivered
to their duly authorized representatives, as ofidite set forth above.

CLIENT: CB&C, INC.:
By: By:
Print Name: Print Name:

Title: Title:




